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rnter-institutionall agreement 2otg_2oztz
between institutions from

Programme and partner Countries3
I Minimu m requirements]a

The institutions named below agree to cooperate for the exchange of studentsand/or staff in the context of the Erasmus+'programme. They commit to respectthe quality requirements of the Erasmus charter for Higher Education in all aspectsof the organisation and management. of the mobility, in particular the recognition ofthe credits (or equivalent) awarded to students 
'by 

the partner institution. Theinstitutions also commit to sound and transpui"nl i''unug"rent of funds atocatedto them through Erasmus+,

A. rnformation about higher education institutions

'Inter-institutional agreements can be signed by two or more higher education lnstitutions (HEls), at least one ofthem must be located in a programme Country of Erasmus+.
2 Higher Education Institutions have to agree on the period of varidity of this agreement3 Erasmus+ Programme countries are the 28 EU countries, the EFTA countries and other European countries asdefined in the call for proposals. Eligible Partner countries are listed in the programme Guide.a clauses may be added to this template agreement to better reflect the nature of the institutional partnership.5 Higher Education Institutions (HEl) from Erasmus+ Programme countries should indicate their Erasmus codewhile Partner country HErs shourd mention the city where they are rocated.6 Contact details to reach the senior officer in charge of this agreement.
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B. Mobility numbers' per academic year

[Paragraphtobeadded,iftheagreementissignedformorethanoneacademicyear:
The paftners commit to amend the tabte below in case of changes in the mobitity data by no

later than the end oi junuu'y it the preceding academic Year'l

ffisending/receivinginstitutionsandpereducotionfietd(optional*:

2OL9 / 2O2O



C. Recommended language skills

The sending institution, foilowing agreement with the receiving institution, is responsible for

providing support to iis nominated candidates so that they can have the recommended

ilnguig" skiils at the start of the study or teaching period:

For more details on the language of instruction recommendations, see the course catalogue

of each institution [Links provided on the first page]'

I For an easier and consistent understanding of language requirements, use of the Common European Framework

of Reference for Languages (CEFR) is recommended, see



D. Respect of fundamental principles and other mobility requirements

The higher education institution(s) located in a Programme country of Erasmus+ must

respect the Erasmus charter for Hisher Education of which.':^T::::,1.135i!-"tli#iit

to promote and ensure equal
all backgrounds, in Particular

documented, ensuring equal

can be found here:

The higher education institution(s) located in a Partner country of Erasmus+ must respect

the foliowing set of principles and requirements:

The higher education institution agrees to:

oRespectinfu||theprincipIesofnon-discriminationand
access and opportunities to mobile participants from

disadvantaged or vulnerable groups'

o Apply a selection process that is fair' transparent and

oppoftunities to pafticipants eligible for mobility'

Ensure recognition for satisfactorily completed activities of study mobility and, where

possible, triineeships of its mobile students'

charge no fees, in the case of credit mobility, to incoming students for tuition'

registration, examinations or access to laboratory and library facilities' Neveftheless'

they may be charged small fees on the same basis as local students for costs such

u, in,ul.un.e, student unions and the use of misce||aneous materia|'

The higher education institution located in a Partner country of Erasmus+ fufther

undertakes to:

Before mobilitY

o Provide information on courses (content, level, scope, language) well in advance of

the mobility p"rioot. so as to be transparent to all parties and allow mobile students

tomakewe||-informedchoicesaboutthecoursestheywi||fol|ow'

o Ensure that outbound mobile participants are well prepared for the mobility'

including having attained the necessary level of linguistic proficiency'

o Ensure that student and staff mobility for education or training purposes is based on

a learning .gi"#".t for students and a mobility agreement for staff validated in

advancebetweenthesendinganoreceivinginstitutionsorenterprisesandthe
mobile ParticiPants'

o provide assistance related to obtaining visas, when required,. for incoming and

outboundmobi|eparticipants'Costsforvisascanbecoveredwiththemobi|ity
grants.Seetheinformation/visasectionforcontactdetai|s.

o Provide assistance related to obtainin
outbound mobile participants' The ins

mobile participants of cases in whic
Costs for insurance can be covered
information/insurancesectionforcontactdetai|s.

o provide guidance to incoming mobile participants in finding accommodation' See the

information / housing section for contact details'



During and after mobilitY

Accepta||activitiesindicatedinthe.|earningagreementascountingtowardsthe
degree, provided ff'"i" h*"L""n satisiatloriry c-ompleted by the mobile student'

provide, free-of-charge, incoming mobile students and their sending institutions with

transcripts in engtisf,ir in the fungu# "?[yt"ittding-institution 
containing a full'

accurate and timely record of their u.ni&"t"nts at the end of their mobility period'

support the reintesration or m.o!i191*':f^"1:'-:l,o^?'l;"t?;S,.nilti"Ti'i"ll;!3ll. 
?:lJ|."JffiJfrf:flf,:;'$:'t].#;Jf"; ii" uenerit ol tne rnstitution and their peers.

o Ensure that staff are given recognition for their teaching and training activities

undertaken duringin" ii"oiiity perlod, based on a mobility agreement'

E. Additional requirements
r requirements maY be added on

ion criteria for students and staff;

partners; measures for PreParing'
inctuding cultural preparation before

recognition tools used l

[Pteasespecifywhethertheinstitutionshavetheinfrastructuretowelcome
staff with disabilities' l

The university of parermo has the infrastructure to wercome students and staff with disabirities' see table below for

contact details.

The university of Hanoi Hanu has the infrastructure to wercome students and staff with disabilities' See table below

for contact details.

academic or
any sPlit of

receiving and
mobilitY; the

students and

Website for information

didatticaeslistudenti/u.o'abilitadiverse

-ttp'./n^,wwJnioait'amministrazione/

direzionegenerale/serviziospecialeperla
Giulia Ingrassia

eiulia.inerassia@uniPa.it
+3909123852419



Website for information

Italian language and culture

and Intemational mobiliHANOIHANU

F. Calendar

1'App|ications/informationonnominatedstudentsmustreachthereceivinginstitution

Universitv of Palermo

[x to be adapted in case of a trimester system]

2.Thereceivinginstitutionwil|senditsdecisionwithin[5]weeks.

3.ATranscriptofRecordswi||beissuedbythereceivinginstitutionno|aterthan[5]
weeks after the assessment p"iLJ has finished at [fre receiving HEI' flt should

normally not exieed five weeks 
-acc:ording to the Erasmus charter for Higher

Education guidelinesl

4. Termination of the agreement

[It is up to the involved institutions

ierminating the inter-institutional ag

nsible in case of a conflict"'l

G. Information

[It is recommended that receiving institutions provide the statistical distribution of

srades accordins t" in:i-a"'iio1;y- i l!,:^l::^::::?,:^1^'':*;:^":::::#",::it;
':::;Z'"iilff[.'r1"''i]ol' *'i'i"ii'ii"'i"-G j:'"'Y:?'::l^:' 

,::::,!,:1oi 
awarded to

students and witt facilitate the credit transfer bY the sending institution'l

il-otttnt t"rore the start of the
: *ontto U.tore the start of the

HANOI HANU

e http://ec.eu ropa,eu/education/tools/docs/ects-guide 
en'pdf



Examinations are graded according to a scale ranging from 0 to 30, with 18 as a pass mark' A "cum laude"

may be added to the highestgrade (30; 30 e lode) as a mention of special distinction' All examination

results are used to calculate the overall degree mark on a scale of 0 - 110' The final result is based on

exam results plus the presentation of a project or dissertation in front of a Board of Examiners' The pass

mark is 66 and students who obtain full marks of 110 may also be awarded 'summa cum laude' (110 e

lode).

statistical distribution of grades according to the descriptions in the ECTS users' guide will be available at

HANOI HANU
Hanoi University does not apply the ECTS system. According to the Ministry of Education and Training of

vietnam,s regulations, eactrttAwu credit is equivalent to 15 frontal hours and 25 hours of self-study (15

frontal hours * 25 hours ofself-study)
Hanoi University (HANU) grading system

vietnamese grading system is based on numerical marks which may vary between 5 and 10:

5 is the minimum Pass grade,

marks between 5-6'5 correspond to a satisfactory performance

marks between7-7 '5 correspond to a good performance,

marks between 8-8'5 correspond to a very good performance ,

9-10 corresponds to an excellent performance'

Conversion mark table

2. Visa

The sending and receiving institutions will provide assistance, when required' in

securing viias for incoming and outbound mobile participants, according to the

requirements of the Erasmus charter for Higher Education.

Information and assistance can be provided by the following contact points and

information sources:

http://porta le. u ni pa. itlstruttu relcot/Sportelli-e-Servi

zi/Sportello-Accoglienza-Studenti-Stra nieri/index'ht

ml

studentistranieri.cot(dunipa.it
+3909123865500

I PALERMOO1

Italian language and culture

and International mobil



Center
Phone: 0084 35540860

e-mail:
itacentro@hanu.edu.vn and

3. Insurance

The sending and receiving institutions will provide assistance in obtaining insurance

for incoming and outbound mobile participants, according to the requirements of the

Erasmus Charter for Higher Education.

The receiving institution will inform mobile participants of cases in which insurance

cover is not automatically provided. Information and assistance can be provided by

the following contact points and information sources:

4. Housino

The receiving institution will guide incoming mobile participants in finding

accommodation, according to the requirements of the Erasmus Charter for Higher

Education.

Information and assistance can be provided by the following persons and information

sources:

http://portale.uni pa.it/amministrazione/area5/set40/p

olizze/

UO-Polizzeedenuncie
assicurative

e-mail: stella.neri@uniPa.it

Tel: +39 091 238 90809

Italian language and culture

and International mobilitY
Center
Phone: 0084 35540860

e-mail:
itacentro@hanu.edu.vn and

thuthuv@hanu.edu.vn

http://portale.unipa.it/amministrazione/areaUssplO/CA
SAUNlPA.html

CASAUNIPA - Servizio Alloggi

Viale delle Scienze - Ed. "3"

Segreteria Studenti - 90128

Palermo

Tel. 091.23890905

I PALERMOO1



email:

servizioalloggi@u nipa.it

FIANOI

Italian language and culture

and Intemational mobility
Center
Phone: 0084 35540860

itacentro@hanu.edu.vn
thuthuy@hanu.edu.vn

G. SIGNATURES OF THE INSTITUTIONS (legal representatives)

Rector DelegateI PALERMOOI

29 )cl
Prof. Nguyen Van Trao,
Rector

HANOI HANU

DAr HgC
HA NOI

10 Scanned copies of signatures or digital signatures may be accepted depending on the national legislation


